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TALK TO YOUR CUSTOMERS

Email, social, chat, phone

Empathise, share, advise

Talk to those who might usually be too

busy



HELP YOUR COMMUNITY

Perfect time for CSR initiatives

Offer monetary, material or in-kind

donations

Think about what you can offer for free





DIGITAL NETWORKING

Networking sites, Facebook &

LinkedIn groups

Get in touch with old contacts

Arrange a virtual Zoom networking

event or conference



CONTENT AUDIT

Collate & reorganise your content

Update your content calendar &

strategy

Optimise and repurpose existing

content



WEBSITE SPRING CLEAN

Fix the technical stuff

Optimise & speed up

Update your content

Refresh the look & feel



GET BLOGGING

Blog about current situation &

address your audience's

concerns

Fill up your content calendar

Optimise/repurpose old blog

posts



AUTOMATE

Website signups & CTAs

Email marketing

List segmentation

Chatbots



LEARN NEW SKILLS

Develop for your company's

needs

Brush up your CV

Take advantage of free courses

during COVID-19





"If you do what you've always done,

you'll get what you've always got."

(Henry Ford)

Try new strategies, techniques,

channels

See how competitors are innovating

THINK DIFFERENTLY



Will it be business as usual?

Are you going to be as busy - or busier - than

before?

Will your methods and strategies still work?

Return of COVID-19?

Are your team ready?

GET READY



QUESTIONS?



trginternational.com/digital-advisory/digital-marketing/

timmyruss@trginternational.com

THANK YOU FOR JOINING!


